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WARRANTY

Dorado International is committed to providing high quality products and service to all our
customers. This includes assistance in the proper selection of products to meet particular
applications, timely delivery of quality products, assistance in the proper operation of the
product, and service support for the life of the product.

WARRANTY

1. The microwave products identified in your order and sold by Dorado International (the seller),
are warranted to the original Buyer to meet the published specifications, drawing and/or
such modifications thereof as Buyer and Seller have agreed to in writing, and to be free from
defects in workmanship and materials. Seller’s entire warranty obligation is limited to making
adjustments by repairing, replacing or refunding the purchase price of any product which fails
to meet this warranty and which is returned by Seller. Replacement, repairs, or adjustments
under this warranty shall not reinstate the warranty set forth herein. Under all circumstances,
except as provided below, the warranty will expire no later than one (1) year after such first
shipment. All passive waveguide devices are warranted for 12 months.

2. Adjustment will not be allowed for products which have been subjected to abuse, improper
application or installation, altercation, accidental or negligent damage in use, storage,
transportation or handling. Alteration or removal of serial number or identification markings
voids the warranty.

3. Seller shall have the right of final determination as to the existence and cause of a defect,
and whether to make adjustment by repair, replacement or refund. When adjustment is not
allowed, a reasonable charge will be made to Buyer to cover Seller’s cost of inspection and
handling.

4. In the event the Seller determines that any product claimed to be defective is not subject to
adjustment set forth herein, Buyer will be notified that product is not subject to adjustment.
Unless the Buyer furnishes disposition instructions for the product within thirty (30) days after
such notification, Seller may return the product “as is” to Buyer, transportation collect.

5. In returning products under this warranty, Buyer in all cases will obtain and comply with
Seller’s packaging and shipping instructions. Buyer will pay for all packing and transportation
costs for returned products. Credit for transportation charges within the United States will be
issued by Seller if adjustment is allowed. Where adjustment is not allowed, products will be
returned to Buyer, transportation collect.

6. There are No Warranties That Extend Beyond the Description of the Face of the Contract.
Seller shall not be liable for consequential damages. No change in this warranty shall be
binding upon Seller unless it shall be in writing signed by a duly authorized representative of
the Seller.

To return products for repair under this warranty, write or contact:
Dorado International Corp.;

998 Industry Drive;

Seattle, WA 98188 USA;

Tel: 206-574-0900;

Fax: 206-574-0912;

e-mail: doradoint@aol.com;

http://www.dorado-intl.com
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